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PrimeXBT General Rules of  
Promotion Codes and Bonus Usage 

Introduction 

These General Rules of Promotion Codes and Bonus Usage (the “General 
Promotion Terms”), shall apply and govern the granting and usage of 
Promotion Codes, Participation of Clients in Promotion Campaign and Usage 
of Bonuses (the “Promotions & Bonuses) offered to new and/or existing 
Clients (the “Client(s)”, “you”, “your”) of PrimeXBT Trading Services Ltd, a 
company incorporated and existing under the laws of the Republic of the 
Marshall Islands (RMI), with Registration No. 120813, having its registered 
office address at Trust Company Complex, Ajeltake Road, Ajeltake Island, 
Majuro, Marshall Islands MH96960 (hereinafter referred to as “PrimeXBT”, 
the “Company”, “we”, “us”, “our”, as appropriate). 

Your usage of Promotions & Bonuses shall equate to your full and 
unequivocal acceptance of these General Promotion Terms, the General 
PrimeXBT Terms & Conditions that govern the relationship between the 
Company and all of its Clients, and all relevant Policies (collectively referred 
to herein as the “Terms”), the latest versions thereof being available at all 
times on the PrimeXBT Website, as amended from time to time.  

Risk Warning: Leveraged trading in foreign currency contracts or other off-
exchange products on margin carries a high level of risk and may not be 
suitable for everyone. We advise you to carefully consider whether trading is 
appropriate for you in light of your personal circumstances. You may lose 
more than you invest. Information on this website is general in nature. We 
recommend that you seek independent financial advice and ensure you fully 
understand the risks involved before trading. Trading through an online 
platform carries additional risks. Refer to our website’s legal section. 

THE PRIMEXBT PROMOTIONS AND BONUSES DO NOT TARGET 
CLIENTS FROM THE EU, EEA, UK, OR THE USA AND/OR ANY OTHER 
RESTRICTED JURISDICTION OR ANY JURISDICTION WHERE OUR 
PRODUCTS AND SERVICES ARE REGULATED OR MUST BE 
AUTHORISED, LICESENSED OR APPROVED BY A REGULATORY BODY 
OR OTHERWISE. MARKETING AND PROMOTIONAL MATERIAL 
REGARDING PROMOTIONS ARE NOT INTENDED FOR EU, EEA, UK, OR 
USA RESIDENTS. THIS PROMOTION AND ALL PRIMEXBT PRODUCTS 
AND SERVICES ARE NOT AVAILABLE TO ANY PERSON WHO RESIDES 
OR HAS THEIR DOMICILE IN A RESTRICTED JURISDICTION. PLEASE 
VISIT THE RESTRICTED JURISDICTIONS SECTION ON OUR WEBSITE 
FOR MORE INFORMATION. 

https://primexbt.help/policies/restricted-jurisdictions
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Participation Eligibility 

1. PrimeXBT offers its Clients the opportunity to use Promotion Codes to 
participate in Promotional Campaigns and receive Bonuses from time to 
time. 

2. To be eligible for Promotions and Bonuses, Clients must: 

2.1. Be successfully registered with a valid Client Account on the 
PrimeXBT trading platform. 

2.2. The Client Account must be in good standing. 

2.3. Meet the eligibility and deposit requirements for each promotion. 

3. Employees of PrimeXBT or any other affiliated company and their 
immediate family members shall not be eligible to participate in any 
Promotion, and are thus expressly excluded. Additionally, employees of 
any partners and agencies involved in the organization or conduct of 
the Promotion, as determined by PrimeXBT, shall not be eligible to 
participate in Promotions. The Promotion is also not open to employees 
of any other company engaged in direct competition with PrimeXBT. 

The General Rules  

4. If any restrictions apply to the Client’s Account, the account shall not 
be able to use Promotion Codes nor shall it qualify for a Bonus until 
the restrictions have been lifted.  

5. PrimeXBT shall not be liable for any losses that may be incurred as a 
result of trading while participating in a Promotion Campaign or 
through the usage of Bonus Credit. 

6. Promotion Codes and Bonuses must only be used for personal and 
non-commercial purposes. 
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7. If PrimeXBT subsequently discovers that a participant is not eligible to 
participate in Promotions and receive Bonuses, PrimeXBT may then at 
its discretion invalidate any granted Promotion Codes or reverse and 
withdraw any Bonuses credited. No individual shall be entitled to any 
payment or compensation from PrimeXBT should any Bonus Credit or 
corresponding profit be forfeited, or reclaimed. 

8. PrimeXBT reserves the right to cancel or revoke Promotion Codes and/
or withdraw Bonuses Credited via Promotions and annul all or any 
portion of profits made when using the Bonus at any time, in case of 
any suspected abuse of the Promotion Codes/Promotion Campaigns by 
a participant, including but not limited to using multiple Promotion 
codes on multiple accounts to mirror trades. 

9. In the event that any Client Deposit is cancelled, clawed or charged 
back, returned from the bank for insufficient funds, fraud, or any other 
reason, the Client will become ineligible for a Bonus, and PrimeXBT has 
the right to reclaim and withdraw all or any portion of a Bonus credited 
to any Account or Wallet under a Promotion. 

10. The decision of PrimeXBT on all matters relating to Promotions and 
Bonuses shall be final and binding on all participants. PrimeXBT 
reserves the right to cancel, revoke, or withdraw the Promotion and/or 
withdraw any credited bonuses to any Client Wallet or Margin Account 
at any time and without the obligation to provide any reasons or 
explanations. 

11. Clients acknowledge that PrimeXBT may, at any time in its sole and 
absolute discretion, without notice, terminate Promotions and 
Bonuses, or delete, vary, supplement, amend, restrict, withdraw, or 
modify any one or more of the Terms in such manner as PrimeXBT 
shall think fit, including without limitation, the eligibility of any Client, 
the bases and methods of identification of participating Clients, and 
any dates in connection with the Promotion and the Promotion period/
duration. 

12. Promotions and Bonuses cannot be used in conjunction with any other 
rebate, commission reduction, promotion, or similar scheme offered by 
PrimeXBT. 
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13. Participation Promotions and Bonuses shall be limited to one Client 
Account per person. Multiple accounts from the same household may 
be barred from Promotions and Bonuses. Bonuses may apply to 
multiple Margin Accounts per Client. 

14. Joint accounts or accounts with a Power of Attorney in force will not be 
eligible for Promotions and Bonuses. 

15. Only natural persons with full legal capacity and who are over eighteen 
(18) years of age shall be eligible for this Promotions and Bonuses. 

16. Each Promotion’s expiry date and specific terms shall be made 
available to the public through the PrimeXBT Website or relevant 
Marketing campaigns. 

  

17. PrimeXBT reserves the right to deny participation to Promotions or 
terminate a Client’s participation in Promotions if it reasonably believes 
that there has been cooperation, collusion, or organization of trades 
and market manipulation, or if it believes in its discretion that the 
Promotion in question is being abused by the terminated participant in 
any way. 

18. By submitting their details and particulars to a Promotion, Clients 
consent to PrimeXBT using or sharing such information for the 
Marketing efforts of PrimeXBT, its Affiliates and/or its Partners or 
Sponsors. Participating Clients must inform PrimeXBT if they do not 
wish to receive such information by contacting PrimeXBT’s Customer 
Service Team. 

19. Clients acknowledge that PrimeXBT shall not be liable for any claims, 
costs, expenses, losses, or damages suffered by any person as a result 
of engaging with Promotions and Bonuses. 

20. PrimeXBT shall not be liable to any Client, or any other person, for any 
loss, tax liability, or damage arising in connection with Promotions and 
Bonuses, including any error, technical malfunction of the World-Wide 
Web (internet) or the PrimeXBT Website or Trading Platform, or any 
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breakdown or malfunctions in any computer system, mobile 
application, downloadable software, or equipment, including that of the 
Client. 

21. Any dispute not covered by the relevant Promotion Terms will be 
resolved by PrimeXBT in a manner it deems to be the fairest to all 
concerned, and that decision shall be final and binding on all parties. 

22. These Terms are governed by the laws of the Republic of the Marshall 
Islands (RMI).  

23. If any term of the Promotion Terms is found to be illegal, invalid, or 
unenforceable under any applicable law, such term shall be severable 
from the remaining terms, and the remainder of the Promotion Terms 
shall remain valid and binding as if the severed term had never been 
included. 

24. If these Promotion Terms are translated into a language other than 
English, then the English version of the Promotion Terms shall prevail 
wherever any inconsistency arises. 

25. These Terms and Conditions are subject to change at PrimeXBT's 
discretion, and its decision is final. PrimeXBT is the sole arbiter of 
these Promotion Terms and any other issue arising under this 
Promotion.
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